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What About Your Anti-Virus

Program?
Jon Jackman — President FVPCA

This past month’s DOQ contained an aggressive
program RKill, which whacks malware and al-
lows for its removal. More details can be found
here: http://tinyurl.com/ycp36pe

As it does what it does, it may show up as a Tro-
jan when you copy it to your machine, or when
you run a subsequent scan. The link above has
a discussion about it. More information on how
to perform Automated Removal for Antivirus
System Pro using Malwarebytes' Anti-
Malware and RKill can be found here. http://
tinyurl.com/nud8jl

Other malicious infections might be removed us-
ing the same approach. | apologize for any ele-
vated blood pressure to the recipients who may
have gotten a threat message! | try my best to
get the DOQ offerings only from reputable sites.
This is a heavy duty tool that you may never
need, but | believe one worth having in your ar-
senal. There also appeared to be an issue load-
ing the CaringBridge.org link among the
downloads. If you have a problem just go to Car-
ingBridge.org and check it out yourself.

Speaking of Antivirus programs, McAfee recently
released an update which crippled Windows XP
SP3 machines. Here is their announcement:
“April 22, 2010: Urgent Alert: McAfee has re-
leased a Recovery SuperDAT to address the
W32/Wecorl.a false detection in 5958. The pub-
lic KB has been updated to included recover/
remediation details for both home and corporate
users.”

Here is the link for Corporate and Business us-
ers: http://tinyurl.com/2ctwacv

Here is the link for Home or Consumer users:
http://tinyurl.com/2wkbkrg

(Cont'd on Page 7)
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active since January 1985.

The Fox Valley PC Association is dedicated to thet  ask of providing computer informa-
tion to our fellow members. We are a non-profit org  anization. The group has been
The dues are $30 per y _ear. Our meetings are held on

the third Saturday of the month (except December.)

Our regular meeting place is in the South Point Cen  ter community room located at
810 Preston Lane in Oswego, lllinois. The formal me  eting starts at 9:15 A.M.

Non-member visitors are always welcome.




A Font of Knowledge

By Dave Chrestenson, Member— Fox Valley PC Associat ion

Have you ever gotten a small print from your camera or cell phone and thought it looked pretty nice?
And decided to have an 8x10 made? And discovered that diagonal lines stair stepped across the page and
everything else looked like they were made of colored Legos? And realized why that happened? It's because
all pictures are made out of pixels, this is called bitmapped, and there were not enough pixels in your image.
So, when it was enlarged, you saw the individual pixels. Now, try an experiment. Open Word (or your favorite
word processor,) select Times New Roman, size 6 point, and put an “s” on a page. Now change the size to
60 point and put another “s” on the page next to it. Now add a third “s”, this time at 600 points. Now print the
page out. Look Ma, no pixels! What happened? Why don’t characters pixelate also? Welcome to the wonder-
ful, and confusing, world of typography. Let’s see why, and learn a bit about what’s going on.

First, a given character set, or typeface, is contained in a file and is called a font. Now, if you've ever
thought about it, you probably assumed that there was a bitmap for each character in the font, and when you
pressed a key the system found that bitmap and printed it. Not so easy. If that were the case you would get
pixilation. And that was the way it was done, once upon a time, and there are a few cases where it is still use-
ful. (I'll get to those later.) Instead, each character is stored as a set of formulas, or equations. If you remem-
ber your analytic geometry you will know that any equation can be plotted as a line or curve. So, for a charac-
ter, there is a set of equations, each of which defines a part of the outline or the character. A straight dash
would be easy, four equations, one for each side. A dollar sigh would be more complicated. When you key in
a character the equations are adjusted to define the point size you specified, then the outline of the character
is created, then it is filled with the color you selected. (For those seeking more enlightenment, Google “Bezier
curves.”) But it gets a lot more complicated. For each character there is more than one set. Bold type is not
just fat type, if so the “counters” (the little openings in letters like e and o) would get filled in. So the typogra-
pher has to design an entirely unique shape for each bold character, one that looks like the normal one, but is
heavier. Italics? Same thing. Another design. Italic Bold. Yep, another design. And so on. And how many
characters are there? Well, let’'s see. There's the twenty-six letters of the alphabet of course, ten digits, and,
say, fourteen special characters. That's fifty. But how about upper and lower case. Add another twenty-six.
Small caps. Another. But just fourteen special characters? Did you know there are four different dashes? And
points of ellipsis. And umlauts. And so on. In fact, one of the formats for storing fonts can contain more than a
million characters, and it's not uncommon for a well designed font to have over one thousand.

Back to you pressing a key. What happens? First, the character formulas are selected. Then a kerning
table that's also built into the font is read. This compares the character you selected with the character imme-
diately before it. Certain combinations of characters have to be printed closer together or farther apart to look
correct, this is the function of the kerning table. Next another table is checked. It's been found that if exactly
the same shape of character is printed in two different sizes they won't look the same to the eye. So this table
looks at the point size you selected and adjusts the character thickness appropriately. (Larger sizes are thin-
ner and closer together.) then a “hints” table is referred to. This is used when the character is going to a de-
vice with low resolution, such as a monitor. (It adds anti-aliasing to reduce the “threshold effect.”) It also
makes adjustments to the character to make it display more legibly. Finally, after some more manipulation
which | won’t take the space to go into here, your character appears somewhere.

Now, all of this is the responsibility of the font designer. And good ones take all of the above into con-

sideration. It's certainly possible to skip some of the above. Ever seen these CD’s “Thousand’s of fonts for
$29.95?"| seriously doubt that they’ve put much time into each of the above factors. You get what you pay for.

(Continued on Page 7)



Using Skype
By Mike Kearns, Member of the Computer Club of Gree  n Valley, AZ
http://gvcc.apcug.org/ bmkearnsl (at) yahoo.com

This article has been obtained from APCUG with the author’s permission for publication by APCUG
member groups; all other uses require the permissio n of the author (see e-mail address above).

Using free Skype software on your computer allows you to make calls over the internet to others who have
the service. It's easy to download and works with most, if not all, computers. Try this great way to keep in con-
tact with your kids, grandchildren, siblings and close friends.

You need three things to make it happen:
1. A high-speed internet connection.

2. A web cam, and | recommend Logitech. You can buy a good camera (with install disk) at Wal-Mart for
around $50. Newer computers have web cams built in. Each camera requires some adjustments for bright-
ness, contrast and sound, but they are usually easy to work with.

3. You need to download the free program by going to Google and typing "free Skype download." The PC
version is 4.2, and the latest Mac version is 2.8.

When you download the program you will be asked what Skype name you wish to use. You can choose any
name you want. If you pick an unusual name, it is a good idea to let your Skype friends know, because Skype
offers a directory to locate their users all over the world.

When you attempt the first contact with another Skype user, the person receiving the call has the option of
accepting or rejecting the call. If you attempt to contact someone who doesn't know you, they can reject your
call, similar to a spam blocker.

The web cam gives a nice picture of the person to whom you are talking on the screen. Quick movements
can distort the picture for a few seconds while the web cam is adjusting.

Skype includes a small window of each party at the bottom of the screens so you know what the other person
is viewing. The quality of the picture is better if both parties have a good high-speed connection. Going from a
dial-up connection to a high-speed connection can cause distortion in the video and also slows down the in-
teraction. It is best to set up a time with the person you will be calling so they have their Skype program open
and ready to accept the video call. The person you are calling also has the option to accept the call with or
without video. Once you are connected, you can talk as long as you want--there is no charge. You can make
adjustments to see the person on full screen or half screen. | find that the image gets a little distorted on full
screen, but overall it is still a good picture.

Another neat feature permits you to move a Netbook or laptop with the built-in camera around the room to
show the person different items of interest in your home. The new, small Netbooks are especially useful be-
cause they are so portable and lightweight. Skype can also be used as your telephone service by clicking on
their Shop button. You set up a credit-card account with Skype to pay for the calls. Then you can make a
phone call to a person's land line and talk to them through your computer. | have noticed a few people using
the new Netbooks as both a phone and video-calling service. They weigh only two pounds, and many women
can carry them in their purse. With Skype you can make phone calls anywhere in the world, and the cost per
minute will vary depending on where you are calling. | understand that overseas phone calls are very reason-
able. Keep in mind that Skype is not designed to be a replacement for your ordinary home phone since you
would not have your computer on all the time. Also, be aware that you cannot use Skype for emergency call-
ing such as 911.



SharedView & Skype

Attending a Remote SIG Presentation

By Judi McDowell, President, Quad Cities Computer Society, lowa / lllinois
http://www.qcs.org/ jmcdowell (at) mchsi.com

This article has been obtained from APCUG with the author’s permission for publication by APCUG
member groups; all other uses require the permission of the author (see e-mail address above).

A few Quad Cities Computer Society SIG leaders have been using Microsoft SharedView and Skype
to allow participation from members remotely. We have been practicing with small test groups; and
although SharedView is limited to 15 participants at one time we would like to provide detailed written
instructions to all members.

First you need to download Skype, available at Skype.com. tinyurl.com/yjuzbbg Click the download
button and then follow the instructions below provided by Skype for installation.

How do | install Skype?

Run the Skype Setup application. A window will open asking what you want to

do with a file called SkypeSetup.exe . You might see a confirmation message, asking if you're sure
you want to run this software. Click 'Run’ again.

Follow the Setup Wizard
When the download has finished, the Skype Setup Wizard will appear and guide you through the rest
of the installation.

After the installation has finished, you can open Skype at any time by clicking the Skype icons located
either on your desktop or in your system tray (this is found at the bottom right of your screen).

Now you need to add your “new contact,” from the contacts menu. A hello window will appear where
you type a brief message to introduce yourself; send and wait for the “contact” to accept you. After
your invitation is accepted, the “contact” will appear in your contact list.

How do I install SharedView?
Next you need to download Microsoft's SharedView, available at the following website con-
nect.microsoft.com/site94

After downloading and installing SharedView you will have to obtain a Windows Live ID in order to use
it. This is a simple procedure that requires providing an email address and a password.

Please Note:

If you do NOT obtain a Windows Live ID, you may still be able to join a session as a guest, but it will
require a password. This password is unique to each session and

you will have to obtain it from the facilitator to join as a guest. A Windows Live ID makes joining a ses-
sion much simpler.

(Continued on Page 6)



SharedView & Skype (contd)
Attending a Remote SIG Presentation

On the night of a SharedView opportunity, you will receive a Skype call from “your contact”
to start the audio.

*Open SharedView and sign in with your Windows Live ID and password.

*Once signed in, click on the button that says “join a session”. Enter the session name.

*After clicking “Join now” at the bottom, wait for the search to find the session; when found, your
name will pop up to the SharedView facilitator who must allow or deny your connection to their com-
puter.

After the connection is established, you will see the desktop screen of the SIG Leader. Try again if
you aren’t accepted the first time. The facilitator may not have seen your request to join.

*The audio and facilitator’s voice will be heard through the Skype connection. While listening to the
presentation, remember to mute or turn down your microphone. Otherwise, every sound picked up
on your end will be heard by all the other participants

in addition to the facilitator’s voice.

Only 15 people are allowed to join a session at one time so if demand exceeds that, it will be “first
come first served”. To assure the best results, let the SIG leader know in advance you plan to attend
and if this is your first time, it is recommended that you have a short trial run a day or two prior to
meeting night.

Attending a SIG in person is still preferable to a remote log in, but we have had a couple people use
it when they were out of town and this is a great opportunity to keep in touch with your favorite SIG if
you can't be there in person. To learn more about SharedView

and how you could use it with your friends for collaboration—Visit this website: Shared View User
Assistance Home Page / tinyurl.com/a4lt7h
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President’s Column (conta)

McAfee may not be the very best AV-Security Suite, but it is offered free to Comcast customers and also
AT&T customers subscribing to a higher tier of service. In addition to the AV application, it has a firewall and
other tools to examine e-mails, networked devices, etc. | have installed the “free” version on friends/clients
systems. They seem happy with it, and | have not yet (knock on wood) received any calls to fix any broken
systems.

This past month’s meeting went very well. Tom Anzalone held a program on TrueCrypt.. He showed a
video... here is the link to the hi-res version: http://tinyurl.com/cxd7ho __ and the low-res version here: http://
tinyurl.com/csn5z9 | reviewed several of the 2010 DOQ-2 offerings: Easy Poster Printer (can make a poster
21 yards by 21 yards!), Yaw Cam (which lets you display your web cam on the Internet; look out babysitter!)
and discussed CaringBridge.org (a helpful site for communicating with friends and family in times of illness.)
Updates on our efforts with The First Tee and PC Donations to the OLGC Elementary school were also dis-
cussed.

So what are we going to do for our first LiveMeeting segment? We will look ahead to a date when Tom will be
available to use the Sprint 3G modem. Initial talk suggests that there may be a program on “HiJack This”.
Once we get things going and have that first program under our belt, we should be able to have them with
some regularity. More to follow! Thanks to Dave Chrestenson for his contribution to this month’s newsletter. |
always look forward to his insights in digital imaging in its many forms.

At the meeting | will be taking a look at “Hijack This” a tool to help debug troublesome PCs, and a few other
smaller programs which will be in the meeting reminder e-mail. Oh, it seems that some people did not receive
the last reminder. | use AOL for those, so if you have not received it, send me a note so that | can try some-
thing else. See you at our May 15™ meeting! Be sure to submit your Q&A’s via the link on our web site.

A Font of Knowledge (contd)

And lastly, | had mentioned above that there are still a few bitmapped fonts around. Why? Because regular
fonts, no matter how well designed, have problems with legibility when displayed at small sizes on a monitor.
This is a common problem in web design. Bit-mapped fonts are specifically designed for this purpose. So, the
next time you key in “Dear Sirs,” take a few seconds to think and appreciate the over-worked, under-
appreciated font designer who spent many sleepless hours to let you make your document look pretty.

Still curious? There are many books on the subject, the one to start with is “The Complete Manual of Typog-
raphy” by James Felici.
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